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Arkansas Customer Service Centers 

1.  A. Briggs Passport & Visa Expeditors, Inc. Employee Code: A 

2500 North Hervey Street, Suite C   Hope,  71801 Phone:  (870) 983-2389 

Manager Website:  www.abriggs.com 

2.  A. Briggs Passport & Visa Expeditors, Inc. Employee Code: B 

5611 Kavanaugh Boulevard   Little Rock,  72207 Phone:  (501) 664-4200 

Manager Website:  www.abriggs.com 

3.  ABC Financial Services, Inc. Employee Code: F 

8320 Highway 107   Sherwood, 72120 Phone:  (501) 515-5000 

Mr. Paul Schaller, President Website:  www.abcfinancial.com  

4 .  Accent Marketing Services LLC Employee Code: G 

1321 Albert Pike   Hot Springs,  71901 Phone:  (501) 620-5900 

Mr. Jeremy Shaw, Manager Website:  www.accentonline.com 

5.  Answer Fort Smith, Inc. Employee Code: C 

1623 North “A” Street    Fort Smith,  72901 Phone:  (479) 785-7000 

Mr. Hugh Jones, President Website:  www.answerfortsmith.com 

6.  Answerfone – Oder Entry Employee Code: B 

610 Rock Street   Little Rock, 72202 Phone:  (501) 376-3121 

Mr. Conner Limerick, Owner Website:  www.answerfone.com 

7.  AT&T Wireless Employee Code: F 

1111 West Capitol Avenue #840   Little Rock,  72201 Phone:  (501) 223-5800 

Ms. Cindy Brinkley, President Website:  www.att.com  

8 .  Auto Services Company, Inc. Employee Code: C 

971 Coley Drive   Mountain Home, 72653 Phone:  (870) 425-8330 

Mr. Mark Scoot, Manager Website:  www.ascwarranty.com 

9.  Branson Getaways, Inc. Employee Code: B 

1325 North Main Street   Harrison, 72601 Phone:  (870) 743-3999 

Mr. Randall Wood, Manager Website:  www.bransongetaways.com 

10.  C & C Market Research Employee Code: B 

1200 South Waldron Road #138   Fort Smith,  72903 Phone:  (479) 785-5637 

Ms. Cindy Cunningham, President Website:  www.ccmarketresearch.com 

 

http://www.abriggs.com/
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http://www.ascwarranty.com/
http://www.bransongetaways.com/
http://www.ccmarketresearch.com/
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11.  C & C Market Research Employee Code: B 

4201 North Shiloh Drive   Fayetteville,  72703 Phone:  (479) 582-1127 

Mr. Ryan Silvey, Manager Website:  www.ccmarketresearch.com 

  

12.  C & C Market Research Employee Code: B 

5111 Rogers Avenue #8   Fort Smith,  72903 Phone:  (479) 484-7724 

Ms. Jennifer Lind, Manager Website:  www.ccmarketresearch.com 

13.  Cardinal Health Employee Code: F 

5430 Landers Road   Sherwood, 72120 Phone:  (501) 707-2827 

Manager Website:  www.cardianlhealth.com 

14.  Central Mortgage (Arvest) Employee Code: F 

801 John Barrow Road   Little Rock, 72223 Phone:  (501) 379-7290  

Mr. Bill Roehrenbeck, President Website:  www.centralmortgage.com 

15.  Consumerinfo.com (Experian) Employee Code: G 

332 Cloverleaf Plaza   Van Buren, 72956 Phone:  (479) 474-5740 

Manager Website: 

16.  Delta Dental Plan of Arkansas Employee Code: D 

1513 Country Club Road   Sherwood,  72120 Phone:  (501) 835-3400 

Mr. Ed Choate, Chief Executive Officer Website:  www.deltadentalar.com 

17.  Fidelity National Information Services, Inc. Employee Code: G 

4001 North Rodney Parham Road   Little Rock,  72212 Phone:  (501) 219-0940 

Manager Website:  www.fisglobal.com 

18.  Heritage Company, The Employee Code: E 

1203 Museum Road   Conway, 72032 Phone:  (501) 329-8100 

Mr. John Braune, President Website:  www.theheritagecompany.com 

 

19.  Heritage Company, The Employee Code: E 

3615 Stadium Boulevard   Jonesboro, 72404 Phone:  (870) 268-8900 

Mr. Derek Followell, Director   Website:  www.theheritagecompany.com 

 

20.  Heritage Company, The Employee Code: D 

419 North Hampton Avenue   Russellville, 72802 Phone:  (479) 880-2505 

Ms. Jennifer Prichard, Manager Website:  www.theheritagecompany.com 

 

21.  Heritage Company, The Employee Code: D 

2900 South Main Street   Searcy, 72143 Phone:  (501) 305-1200 

Ms. Tiffany Remetta, General Manager   Website:  www.theheritagecompany.com 

 

22.  Heritage Company, The Employee Code: F 

2402 Wildwood Avenue   Sherwood, 72120 Phone:  (501) 835-9111 

Mr. John Braune, President Website:  www.theheritagecompany.com 
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23.  Heritage Company, The Employee Code: C 

605 West Dewitt Henry Drive   Beebe,  72012 Phone:  (501) 882-2079 

Mr. Tony Lockhart, Manager Website:  www.theheritagecompany.com 

 

24.  Hewlett –Packard Company Employee Code: G 

355 Ledgelawn Drive   Conway,  72034 Phone:  (800) 277-8988 

Mr. David Ronk, Branch Manager Website:  ww.hp.com 

25.  International Computer Systems Employee Code: E 

10925 Otter Creek East Boulevard   Mabelvale, 72103 Phone:  (501) 455-1658 

Mr. William Dunkum, President Website:  www.fc-services.com 

26.  Market Strategies, Inc. Employee Code: D 

5035 Warden Road   North Little Rock,  72116 Phone:  (501) 791-7650 

Manager Website:  www.marketstrategies.com 

27.  Market Strategies, Inc. Employee Code: B 

333 Executive Court #100   Little Rock,  72205 Phone:  (501) 221-3303 

Ms. Karen Flake, Chief Executive Officer Website:  www.marketstrategies.com 

 

28.  N.E.W. Customer Service Companies Employee Code: G 

2823 East Main Street   Russellville,  72801 Phone:  (479) 968-9750 

Manager Website:  www.newcorp.com 

 

29.  Non-Profit Telemedia, Inc. Employee Code: C 

1101 Museum Road   Conway, 72032 Phone:  (501) 327-3324 

Ms. Cecilia Bunch, Principal Website:   
 

30.  Non-Profit Telemedia, Inc. Employee Code: D 

4100 Richards Road   North Little Rock,  72117 Phone:  (501) 945-0678 

M. Kerry D’Amato, President Website:  

 

31.  Olympia, Inc. Employee Code: C 

2215 Oak Street   Conway, 72032 Phone:  (501) 329-7000 

Mr. J. Don McGilvray, Chief Executive Officer Website:  www.olympia-inc.com 

32.  Pinnacle Business Solutions Employee Code: C 

515 West Pershing Boulevard   North Little Rock,  72114 Phone:  (501) 210-9036 

Ms. Theresa Milligan, Administrator Website:  www.pinnaclebsi.com 

33.  StarTek, Inc. Employee Code: D  

2908 South Caraway Road   Jonesboro,  72401 Phone:  (870) 934-4300 

Manager Website:  www.startek.com 

34.  Sykes Enterprises, Inc. Employee Code: D 

1601 Martin Luther King Avenue   Malvern,  72104 Phone:  (501) 332-5462 

Manager Website:  www.sykes.com 

 

35.  Sykes Enterprises, Inc. Employee Code: E 

1535 East Harding Street   Morrilton,  72110 Phone:  (501) 208-5000 

Mr. Rodney Long, Manager Website:  www.sykes.com  

 

http://www.fc-services.com/
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http://www.marketstrategies.com/
http://www.newcorp.com/
http://www.olympia-inc.com/
http://www.startek.com/
http://www.startek.com/
http://www.sykes.com/


 

October 2013            Arkansas Customer Service Centers       Page 5 

Employ. Codes:  A. 1-10, B. 11-49, C. 50-99, D. 100-199, E. 200-299, F. 300-499, G. 500-999, H. 1,000-2,499, I. 2,500+ 

 

36.  Teleflora LLC Employee Code: D 

3309 East Kingshighway   Paragould, 72450 Phone:  (870) 268-7700 

Mr. Hal Wyatt, Executive Director Website:  www.teleflora.com 

 

37.  Vacation Tour & Travel, Inc. Employee Code: E 

225 Tilk Road   Conway,  72032 Phone:  (501) 329-5434 

Mr. Wendell Flemister, President Website:  www.vacationtourandtravel.com 

 

38.  Verizon Wireless Employee Code: H 

1 Allied Drive   Little Rock,  72202 Phone:  (501) 664-6079 

Mr. Dean Taylor, Executive Director Website:  www.verizonwireless.com 

 

39.  Wachter Corporation Employee Code: C 

1419 West Monroe Avenue   Lowell, 72745 Phone:  (479) 751-3600 

Mr. Brian Sloan, Manager Website:  www.wachter.com 

 

40.  West Asset Management Employee Code: C 

3432 Jefferson Avenue   Texarkana,  71854 Phone:  (870) 216-2886 

Mr. Clifford Clift, Manager Website:  www.west.com 
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Data for this list was compiled from the following sources:  ReferenceUSA, Hoovers, the Arkansas Department of Workforce Services, 

and various community and company web pages 
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