Arkansas Division of
Workforce Services

How to File for

Unemployment Benefits

There are three ways to file for unemployment benefits:
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HOTLINE TO APPLY
1-844-908-2178 or 501-534-6304

Helpdesk for questions
1-855-225-4440 or 501-682-2121
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ALL CLAIMS WILL BE PROCESSED.

However, it may take additional time due to unprecedented claim numbers. Please have patience.

For claims filed on or after March 16, 2020, the valid waiting period requirement has been waived for thirty (30) days
due to the COVID-19 Pandemic. Therefore, claims that are “otherwise eligible,” should expect payment of benefits
the following week. However, different situations may exist that could delay receipt of benefits. We thank you for

your patience as we all work together to support one another during this difficult and unpredictable time.

Questions? Email Ul.General. Questions@arkansas.gov

Use this for basic questions regarding the unemployment insurance program. Please DO NOT use this email
address to file a claim, or ask specific claim related questions. This can also be used by employers too.
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